
 

 

 

 

 
 

Personalised GP care will 
bring back old-fashioned 
family doctors 
Giving millions of elderly people a dedicated 
GP personally accountable for their care 
around the clock will bring back the era of the 
old-fashioned family doctor, Health Secretary 
Jeremy Hunt announced recently. 
Under changes to their contract with the NHS, 
GPs will ensure the four million patients aged 
75 or over will get all the treatment they need 
for physical and mental conditions. 
Other key changes introduce more 
transparency over practices’ earnings and 
performance, greater patient choice and fairer 
pay. 
The new contract for 2014/15 was agreed 
between the British Medical Association’s 
General Practice Committee and NHS England, 
directed by the Department of Health. 
 
Personalised care 
GPs will oversee personalised care plans 
integrating all services, so the frail and elderly 
are better cared for in the community, reducing 
hospital admissions. 
Out of five million emergency admissions last 
year, one third were people over 75, and more 
than one million could have been avoided. 
GPs’ new responsibilities will include: 

 offering patients same-day telephone 
consultations; 

 offering paramedics, A&E doctors and 
care homes a dedicated telephone line 
so they can advise on treatment; 

 coordinating care for elderly patients 
discharged from A&E; 

 regularly reviewing emergency 
admissions from care homes to avoid 
unnecessary call-outs in future; and 

 monitoring and reporting on the quality of 
out-of-hours care. 

It is hoped this service will eventually be offered 
to millions more vulnerable people with long-
term conditions that need more support. 
 
Secretary of State for Health, Jeremy Hunt 
said: 
The 2004 GP contract broke the personal link 
between GP and patient. It piled target after 
target on doctors, took away their responsibility 
for out-of-hours care and put huge pressure on 
our A&E departments. This government has a 
plan to sort this out and today’s announcement 
of a new GP contract is a vital step. 
We are bringing back named GPs for the 
vulnerable elderly. This means proper family 
doctors, able to focus on giving elderly people 
the care they need and prevent unnecessary 
trips to hospital. Rigorous new inspections of 
GP surgeries will mean every local person will 
know whether they are getting the care they 
deserve. 
This is about fixing the long-term pressures on 
our A&E services, empowering hard-working 
doctors and improving care for those with the 
greatest need. 
 
Chair of the Council of the Royal College of 
General Practitioners, Dr Clare Gerada said: 
This is welcome news for patients and for GPs 
as it will help us to get back to our real job of 
providing care where it is most needed, rather 
than more box-ticking. 
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It is not the remit of the College to get involved 
in contractual negotiations, but we have been 
calling for this for three years and are pleased 
that the Government and the BMA have been 
able to reach a solution that is workable for 
doctors and, most importantly, focuses our time 
on improving the care that our patients want 
and deserve. 
 
Tick box targets 
To free up more time for doctors to devote 
more time to patients, burdensome GP tick box 
targets will be scrapped. 
There will be a reduction of more than a third of 
the Quality Outcomes Framework (QOF), which 
dictates how GPs should test and treat patients 
for specific conditions, such as diabetes and 
heart disease. 
Getting rid of this rigid, one-size-fits-all 
approach will improve patient care as doctors 
will be trusted to use their professional 
judgement and make decisions based on what 
each individual patient specifically needs, 
taking all their conditions into account. 
The money GPs currently earn from meeting 
these targets will instead be pumped into 
overall budgets and enhanced services. 
 
Transparency 
GP practices will publish results of a rigorous 
new inspection regime in surgery waiting 
rooms. 
The Care Quality Commission’s chief inspector 
of general practice, Steve Field, will develop an 
easy-to-understand ratings system based on 
four categories: Outstanding, Good, Requires 
improvement, and Inadequate. 
GPs will also look at how to publish details of 
their earnings. 
 
Choice 
Practices will also be freer to recruit patients 
from outside traditional boundaries, giving 
patients greater choice, informed with more 
information. 

Patients will also be given a clearer voice to 
feed back their views and experiences with the 
introduction of the Friends and Family Test to 
general practice. 
Other improvements to GP patient services will 
include making it compulsory for surgeries to 
offer appointments and repeat prescriptions 
online. 
 
Pay 
Automatic pay rises for older doctors will also 
be phased out as part of the government’s drive 
to get rid of progression pay across the public 
sector. 
The £80 million cost of seniority payments, 
which are tied to length of service and average 
£6,000, will be re-invested in general funding 
for practices, based on the amount and types of 
patients they serve. Attributable. 

 

Rise in winter deaths 
revealed 
New figures released by the ONS today show 
that there were a shameful 31,100 excess 
winter deaths last year from cold-related illness 
such as heart attacks and strokes – up more 
than a quarter on the previous year. 
The vast majority of these deaths were among 
older people, with 28,500 in the over 65 age 
group – a 29 per cent rise on the year before.  
Worryingly there was an increase of 29 per cent 
in the 75+ age bracket (up from 19,890 to 
25,600), and a 28 per cent increase in number 
of deaths among the over 85s (up from 13,160 
to 16,900). 
  
Cold weather 'claimed so many lives 
unnecessarily' 
Responding to the figures, Age UK’s Charity 
Director, Caroline Abrahams, said: 'It should be 
a cause of national shame that last year’s cold 
weather claimed so many lives unnecessarily. 
'Excess winter deaths are preventable and 
today’s figures are a damning indictment of our 



failure to address the scandal of cold homes in 
this country.  
'Cold homes are caused by a number of factors 
including poor insulation and high energy costs, 
and are a major cause of excess winter deaths. 
'In fact those living in the coldest homes are 
three times more likely to die a preventable 
death than those living in warmer ones. 
'We strongly believe that the only sustainable 
solution is investment to increase the energy 
efficiency of our housing stock so cold homes 
become a thing of the past.  
'The Chancellor must take urgent action on this 
in next week’s Autumn Statement.' 
 
Failure to address the scandal of cold 
homes  
 

 
 

The charity is urging people to ‘Tell your MP we 
need warm homes’. Anyone who wants to add 
their voice to Age UK’s campaign can visit 
www.spreadthewarmth.org.uk or call 0800 028 
5535 to order a postcard to send to their MP.  
During its annual Spread the Warmth 
Campaign, Age UK and its local and national 
partners will be working hard to help older 
people keep warm and well in a number of 
ways, including through winter benefit checks 
and handyperson services.  
They will provide hot nutritious meals at local 
lunch clubs as well as home visits and friendly 
telephone calls through befriending services for 
those who may feel isolated.  
Age UK also offers information and advice 365 
days a year and older people and their families 
can call Age UK Advice free on 0800 169 65 
65.  
Age UK is part of the Energy Bill Revolution, an 
alliance with over one hundred members, 
including Age UK, campaigning for warm 
homes and lower bills.  

For further information, please visit 
www.energybillrevolution.org.  

 
 
International Federation of 
Ageing 
Financial Abuse of Seniors 
Meeting: Summary Report  
  
Financial abuse 
constitutes up to 
50% of all 
reported cases of 
abuse 
perpetrated 
against older 
Canadians, and 
can have 
significant 
impacts not only 
on the financial 
security of 
seniors, but also 
on their emotional well-being. It is the most 
difficult kind of abuse for service providers, 
police services, and judicial systems to provide 
an adequate response, as most financial abuse 
is hidden and many victims are unaware of the 
abuse. 
  
To discuss this issue and its solutions, The 
Department of Human Resources and Skills 
Development in collaboration with the 
International Federation on Ageing hosted a 
high-level meeting on the financial abuse of 
seniors to raise awareness, build networks, and 
create a dialogue on the financial abuse of 
seniors. Delegates discussed challenges 
existing in preventing, detecting and responding 
to this issue, shared promising best practices 
and explored how to best address the financial 
abuse of seniors. 

“More must be done to expose, 
investigate and prevent 
discrimination, abuse and 
violence against older persons, 
especially women who are 
more vulnerable," the report 
says, calling on countries to 
ensure that aging is a time of 
opportunity for all”  

Dr. Babatunde Osotimehin, 
Executive Director, UN 
Population Fund (UNFPA), 
October 2012 

 

http://www.ageuk.org.uk/get-involved/spread-the-warmth/
http://www.ageuk.org.uk/get-involved/spread-the-warmth/
http://www.ageuk.org.uk/get-involved/spread-the-warmth/
http://www.ageuk.org.uk/home-and-care/home-safety-and-security/
http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/befriending-services-combating-loneliness/
http://www.energybillrevolution.org/


 The meeting was purposefully developed as a 
neutral platform that brought together key 
industry parties to develop a proactive, 
preventative approach to combating financial 
abuse of older people. All participants have 
demonstrated a willingness to collaborate and 
create a deeper understanding of the current 
impediments in this field, and to consider 
efficiencies and mechanisms for subtle yet 
important changes to improve the lives of older 
Canadians. 
For further details/see report: 
http://www.ifa-fiv.org/wp-
content/uploads/2013/11/Financial-Abuse-
of-Seniors-Meeting.pdf 
www.ifa-fiv.org/ 

 
Yorkshire Housing’s Stay Put 
Scheme Adapting, improving 
and repairing your home 

 
Yorkshire Housings’s Stay Put Home 
Improvement agency and Handyperson service 
can help people live independently, safely and 
comfortably at home. 
Our service is available to anyone in the 
Sheffield area who is elderly, frail, disabled or 
feels vulnerable at home. We are a not for profit 
organisation and only ask for a standard service 
charge of £12 to help cover our costs plus a 
charge for any equipment you may need fitting. 
You can use our service regardless of whether 
you own your property or live in rented or private 
rented property. 
Some of the ways our handymen can help 
include:- 

 Installing security chains, locks and door 
bolts 

 Providing and fitting grab rails 

 Putting together flat pack furniture 

 Fitting shelves, putting up mirrors and 
pictures 

 Falls prevention work and other small 
jobs 

 
We also offer free safety advice and access to 
Yorkshire Housings list of reliable contractors. 
For larger jobs we offer a HandyTec service. As 
part of this service we can draw up plans, obtain 
quotes, and oversee work. We can build ramps, 
handrails on paths and other adaptation jobs.  
If you would like any further information or one 

of our leaflets please contact us. Advice is 
free. 

To find out more please contact Yorkshire 
Housing’s Stay Put Scheme 
Tel 0114 256 4270  Fax 0114 2446910  The 
office is open Monday to Friday, 8.30 to 4.30. 

NORTH ACTIVE 
CONSULTATION 
  
Have your say about the proposed new 
leisure development for the north of the city 
– ‘North Active’. 
Sheffield City Council and Ecclesfield Parish 
Council are seeking your views on the 
proposed development of a leisure facility at the 
Thorncliffe Recreation Ground. 
  
The project will provide a new swimming pool, 
learner pool, gym, dance studio and health 
consultation rooms. The project is called ‘North 
Active’. The new facility will replace Chapeltown 
Pool which will operate as normal until the new 
facility opens. 
  
How can you feed in your views? 
You can view copies of the plans and complete 
on online questionnaire by visiting 
www.sheffield.gov.uk/northactive 
  
You can come along to one of the public 
consultation workshops:  
Thursday 12th December 2013 at The Miners 
Welfare, Angram Road, High Green,  
Sheffield, S35 4GD.  
Session 1 - from 3.30pm to 5.00pm. or Session 
2 - from 5.00pm to 7.00pm.  

http://www.ifa-fiv.org/wp-content/uploads/2013/11/Financial-Abuse-of-Seniors-Meeting.pdf
http://www.ifa-fiv.org/wp-content/uploads/2013/11/Financial-Abuse-of-Seniors-Meeting.pdf
http://www.ifa-fiv.org/wp-content/uploads/2013/11/Financial-Abuse-of-Seniors-Meeting.pdf
http://www.ifa-fiv.org/
https://webmail.thecirclesheffield.org.uk/owa/redir.aspx?C=66d089a7bfff480ca13f344bd942fcca&URL=http%3a%2f%2fwww.sheffield.gov.uk%2fnorthactive


Thursday 16th January 2013 at The Miners 
Welfare, Angram Road, High Green,  
Sheffield, S35 4GD.  
Session 1 - from 3.30pm to 5.00pm. or Session 
2 - from 5.00pm to 7.00pm. 
  

Beware of Bogus Callers 
There have been recent reports of bogus 
callers impersonating Amey staff  The reports 
have come from the Mosborough area where 
people impersonating Amey staff have called 
on residents, saying they have resurfaced their 
drives and asked for money. 
 
This is a scam - Amey do not resurface private 
drives or do any work on private property and 
do not request money from residents. Even if 
the people look official (wearing branded 
clothing), residents should not hand money 
over at any time and if asked to, should report 
this to the Police by calling 101. 
 
The Police are aware of this issue and are keen 
to let people know about the bogus callers. I 
would be really grateful if you could let others 
know about them and not to hand any money 
over. Although the reports have come from 
Mosborough, I am keen to let people know 
across the city, as Amey are working in many 
different places across Sheffield. 
If people want to check details of Amey works 
this is best done by emailing 
streetsahead@sheffield.gov.uk<mailto:streetsa
head@sheffield.gov.uk>, calling 0114 273 4567 
or looking online at 
www.sheffield.gov.uk/streetsahead<http://www.
sheffield.gov.uk/streetsahead> 
Councillor Jack Scott 
Cabinet Member for Environment, Recycling 
and Streetscene 
Councillor for Arbourthorne 

  

Special bus services in 
Sheffield on Boxing Day and 
New Year's Day 
 
There will be special bus services, funded by 
Sheffield City Council, running on Boxing Day 
and New Year’s Day. These services will be 
operated by First and Stagecoach and will be 
low floor, easy access buses. The maximum 
single bus fare on these days is £1.  

Christmas Events on The 
Moor at Sheffield City Centre 
Festive events are continuing every week on 
The Moor in the build-up to Christmas to spread 
cheer and good will.  Each Sunday, a whole 
host of activities are taking place to entertain 
people of all ages as they do their Christmas 
shopping on the Moor. Children will be able to 
enjoy the fantastic fairground rides, Christmas 
face painting, glitter tattoos, balloon modelling 
and much more. All of this accompanied by 
Christmas carols, organ music and different live 
music to enjoy each week, plus much more, 
including: 
Sunday 15th December 
Warm yourself against the winter elements with 
roast chestnuts outside the Halifax. We’re 
bringing our own snow with our snow machine 
turning the centre into a winter wonderland. 
Snowmen will be patrolling the Moor with bags 
of goodies, handing out giveaways to lucky 
shoppers 
 
Sunday 22nd December 
The last weekend before Christmas – it’ll be 
busy, busy, busy with a host of activities right 
along the Moor. Come and see the stilt-walking 
elves and say hello to all of the snowmen! 
There’ll be live music throughout the day as the 
Purple Cat Community Choir sing their carols 
and the Sheffield Pipe Band and dancers work 
their magic. 

https://webmail.thecirclesheffield.org.uk/owa/redir.aspx?C=5e893df13a084d1ab3d039f5234719b6&URL=http%3a%2f%2fwww.sheffield.gov.uk%2fstreetsahead%3chttp%3a%2f%2fwww.sheffield.gov.uk%2fstreetsahead
https://webmail.thecirclesheffield.org.uk/owa/redir.aspx?C=5e893df13a084d1ab3d039f5234719b6&URL=http%3a%2f%2fwww.sheffield.gov.uk%2fstreetsahead%3chttp%3a%2f%2fwww.sheffield.gov.uk%2fstreetsahead


 
Please send your news, comments, letters and 
relevant articles for this page or our next 
Newsletter to: Sheffield 50+ The Circle, 33 
Rockingham Lane SHEFFIELD S1 4FW Tel: 
0114 253 6736 Email 
Julie@sheffield50plus.org.uk 


