
 

 

 

 

 

Community Champion 
Receives Lifetime Award 
 
Parents’ Assembly 
member Patrick 
Meleady – in his role of 
Operations Manager at 
Woodthorpe 
Development 
Trust – was at Bramall 
Lane   last Sunday, to 
present a Lifetime 
Achievement Award. 
Larry Angel MBE was 
guest of honour at the 
FA Cup Fifth Round 
match between 
Sheffield United and 
Nottingham Forest. He was commemorated for 
his community work from representatives of 
Sheffield United and Woodthorpe Development 
Trust where he has volunteered as a Director 
for the last 16 years. Larry’s involvement in his 
local community includes holding a number of 
voluntary posts. He is the Chair of Governors at 
Woodthorpe Primary School, has been the 
chair of the Executive Committee of the 
Education Action Zone and worked with 
hundreds of parents in his local community over 
the last twenty years.  Patrick Meleady said,  
“Larry has been a great servant to children, 
young people and families across the city; he 
has played an active role in helping to improve 
services for these on the Woodthorpe estate in 
particular and has contributed vastly to 
improving community life in Sheffield. It was 
great that the Sheffield United Community  
 

 
Foundation was able to recognise Larry’s 
massive contribution at Bramall Lane on such a 

prestigious occasion. We 
would like to say a big thank 
you to Larry and hope that he 
continues to be a valuable 
presence in the area.” 
 
“It was a great honour for my 
wife Anne and I to be invited 
to Bramall Lane as guests 
this afternoon and we have 
had an amazing time,” said 
Larry Angel MBE. “It was 

very humbling to receive a 
lifetime award and this is 
something I shall treasure.” 
 

Volunteers Wanted in 
Mosborough Lunch Club 

Could I interest anybody into becoming a 
Volunteer?  The place is the Mosborough 
Miners Welfare Club Station Road.  

We want anybody that’s willing to become a 
volunteer to help set the tables, enjoy a cuppa 
and a chat, help serving the food to the 
members and of course cleaning or should I 
say washing up et-cetera we have a good 
crowd and a good laugh to boot. 

Contact details:  Gordon phone number 
2482348,  E-mail  g.westell@talktalk.net 
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Plan to reduce hospital waits 
in Sheffield  

Hospital chiefs in Sheffield are launching an 
action plan to cut waiting times amid concern 
over delays for outpatients. 

More than 27,000 patients are currently on the 
waiting list for an outpatient appointment at 
Sheffield Teaching Hospitals NHS Foundation 
Trust, according to the most recent figures. 

The statistics show that, at the end of 
December, 13,107 people had been waiting 
more than five weeks, compared to 11,560 the 
previous month – a 13 per cent rise.  

The delays meant that, for two months in a row, 
the trust narrowly missed its target to treat 95 
per cent of non-admitted patients within 18 
weeks. 

Kirsten Major, director of strategy and 
operations, said Sheffield’s waiting times were 
‘among the lowest in the NHS’. 

But Ms Major added:  “For the last few years 
we have seen an increase in the number of 
patients choosing to have their treatment with 
us and this extra demand means we have to 
look at improving the processes we currently 
use so that we can treat patients as efficiently 
and timely as possible. 

“Some of the actions we are considering 
include working with GPs to look at having 
predominantly electronic referrals, rather than 
paper, and ensuring certain parts of the 
process are done within a shorter time period – 
for example, ensuring a patient’s first 
appointment takes place within five weeks of 
receiving the GP referral, to allow us to have 
more time in the 18 weeks to carry out tests 
and ultimately complete treatment”. 

“We will be working with staff and GPs to 
explore taking proposals forward”. 

The report said staff involved in recording 
waiting times will be retrained, and also 
warned:  “Recent performance, and that 
expected in coming months, is likely to be 
below the required levels”. 

Dig deep for our Women of 
Steel 
 
It has been a year since 
Sheffield City Council 
launched the ‘Women of 
Steel’ fundraising 
appeal, calling on 
people to come forward 
to help raise £150,000 
for a permanent 
memorial to Sheffield’s 
inspiring women.  
 
Already just over two thirds of the funding target 
has been raised. The Council is renewing its 
plea for Sheffield residents and businesses to 
get involved to help raise the last £40,000 
needed to produce a figurative statue made of 
bronze which will be in Barkers Pool.  
 
Councillor Julie Dore, Leader of Sheffield City 
Council Said: “Over the last 12 months we have 
been overwhelmed by the response of people 
to the appeal, both locally and nationally. We 
have seen people from across the city and 
beyond doing their bit to help make the statue a 
reality. The Sheffield Star brought back their 
famous Star Walk, John Palmer and his team 
put on a charity concert at the City Hall, people 
have been doing all sorts of sponsored 
activities in aid of the appeal, Mike Lawton and 
others putting on fundraising events in local 
communities, individual donations have been 
flooding in via Just Giving, the list is endless. I 
want to thank each and every individual from 
the bottom of my heart for supporting the 
Women of Steel.” 
 
This week (19 February) the Council’s Cabinet 
will be asked to approve the release of funds so 
that acclaimed artist Martin Jennings can start 
work on the full size model for the statue, but 



the additional £40,000 is needed before the 
statue can actually be produced.  
 
Councillor Dore continued: “We all owe it to 
these amazing women to make the statue a 
reality and that is why I’m calling on everyone 
out there to give it one last push, help us raise 
the remaining £40,000. It doesn’t matter what 
you do, we just want you to get behind these 
wonderful women. 
 
“As we begin to mark the centenary of the First 
World War it is important to remember that 
Sheffield women rallied to help the country 
during both World Wars contributing 
significantly to the war effort and helping to 
change the workplace and the world we live in 
today.” 
 
The life sized statue, of two women arm in arm, 
is by artist Martin Jennings who worked closely 
with the Women of Steel to come up the 
design. Martin, who is world recognised artist, 
most famous for his Betjeman statue in St 
Pancras station, wanted the statue to capture 
the camaraderie, and pride of these remarkable 
women.  
 
Woman of Steel Ruby Gascoigne said: “I’m 
thrilled Martin was commissioned to work on 
this project. We are very pleased with his work, 
it’s a beautiful statue. It’s just lovely and I am 
chuffed to bits.” 
 
Woman of Steel Kathleen Roberts said: “I know 
people haven’t got a lot of money at the 
moment but we just want people to give what 
they can. 
 
“I worked 12 hours a day, six days a week. I 
only had Saturdays off and I was 20 years old. I 
gave up my youth to work in the factories. 
 
“Times were tough in 1941, as a country we 
had our backs against the wall. We worked flat 
out for the work effort and we were just young 
girls. It breaks my heart that we haven’t been 
recognised and everyone else has been, I just 
want people to please give what they can so we 

can have a lasting memory of what we did.” 
 
If you would like more information or would like 
to make a donation contact: 
www.justgiving.com/womenofsteel 
www.sheffield.gov.uk/womenofsteel 
Women of Steel Appeal, PO Box 4886, 
Sheffield, S11 0FF 
Please make cheques payable to 'Women of 
Steel SYCF' and don't forget to include your 
name and address.  

Sheffield Gran Targets 
Seventh Half Marathon 

Partially-sighted gran Ann Allen is hoping to 
inspire people to run after signing up for the 
Sheffield Half Marathon.  The 76 year old – the 
oldest female runner to enter so far – will be 
taking part in her seventh Sheffield half 
marathon when the race sets off from Don 
Valley Bowl on Sunday April 6.  Ann, who 
hopes to raise £300 for the Sheffield Vision 
Impaired Walking Group through her efforts, 
said:  “I thoroughly enjoy running the Sheffield 
race as the atmosphere is fantastic”. 
 
“Nothing beats running past when you can hear 
the crowd cheering”.   
“The Sheffield half is one of my favourite races 
as the route is really good and it’s great to run 
in my hometown”.  “If I can run the race at the 
age of 76, I strongly recommend anyone to sign 
up”. 
 
Her son, Adrian Myers, who is also a keen 
runner, will be her guide for the race and will 
support her throughout the 13.1 mile route, 
while her eight-year-old grandson Kaden has 
signed up for the associated 3km fun run. 
 
Margaret Lilley, race organising committee 
chairman, said “We are delighted Ann has 
entered again”.  
“She is an inspiration to other runners who are 
still deciding if they want to take part in the 
marathon this year”.  

http://www.justgiving.com/womenofsteel
http://www.sheffield.gov.uk/womenofsteel


“We have several blind runners who take part in 
the race”. “It just shows it really is open to 
anyone if you are willing to train and prepare for 
it well”. 
 
To enter – visit 
www.sheffieldmarathon.com/enter/how 
 
Article reproduced by kind permission of 
Sheffield Online. 

 
Post-diagnostic support for 
people with dementia and 
their carers 

Ways are being considered to support local 
commissioners to offer consistently high quality 
support to people with dementia and their 
family carers. This survey, which should take 
between 5 and 15 minutes, will inform this 
work. Thank you for your interest. 

Please submit your responses by: 31 March 
2104  
 
The survey is aimed primarily at commissioners 
in Clinical Commissioning Groups and Local 
Authorities, although anyone may respond. It 
asks about the support available in your area, 
and what action you would like to see from 
national partners. 
 
In addition, if you would be willing to share 
documentation about your local dementia offer 
with national partners to help them develop 
support for localities, please email any relevant 
information to dementiasurvey@dh.gsi.gov.uk. 
 
Please note this survey is intended for use by 
organisations, not individuals. Data collected 
will be treated as professional not personal 
information.  
 
* This is a collaborative piece of work between 
national partners, led by the Department of 
Health. The organisations involved in this work 
are: 

 Department of Health 
 Public Health England 
 NHS England 
 Local Government Association 
 Association of Directors of Adult Social 

Services 
 NHS Choices 
 NHS Improving Quality 
 Alzheimer’s Society 
 Dementia Action Alliance 

Go to this link: https://www.hpa-
surveys.org.uk/TakeSurvey.aspx?SurveyID=m6
LK8795 

For further information please contact:- 
Dementia Action Alliance on 0114 2930308 

Travel Solutions Team 

The Travel Solution Team can help you plan 
your travel if you are disabled or an older 
person who needs support. The team can help 
when you are deciding how to live your life 
when your support is becoming self-directed i.e. 
if you are writing a support plan. 
 
Or the team can help if you have a journey in 
mind and you want to know what your options 
are. The Travel Solutions Team will look at 
where you want to go and produce a 
personalised set of options. If training is needed 
it can be provided by one of the team's 5 Travel 
Trainers. The team also has an Occupational 
Therapist and a full time Business Support 
Officer.  
 
There are 3 ways you can ask for help: 
• call on 0114 268 5271 and a member of the 
team will complete a form over the phone 
• complete a referral form and email it to the 
travel-team@sheffield.gov.uk 
• complete a referral form and post it to: Travel 
Solutions, 16 Hallamgate Road, Sheffield, S10 
5BT 
 
Referral to the Travel Solutions Team can be 
made by anyone and for anyone who has 
learning disabilities, physical impairment and/or 
sensory impairments, mental health issues or 

http://www.sheffieldmarathon.com/enter/how
mailto:dementiasurvey@dh.gsi.gov.uk
https://www.hpa-surveys.org.uk/TakeSurvey.aspx?SurveyID=m6LK8795
https://www.hpa-surveys.org.uk/TakeSurvey.aspx?SurveyID=m6LK8795
https://www.hpa-surveys.org.uk/TakeSurvey.aspx?SurveyID=m6LK8795


older people who need support, however there 
is a prioritisation of referrals on the basis of 
Adult Social Care priorities. 
 
http://www.sheffield.gov.uk/travelsupport 
 
Mail to: 16 Hallamgate Road, Sheffield, South 
Yorkshire, S10 5BT 
Contact: Emma Cawley, Travel Solutions 
Manager / Jill Ward, Occupational Therapist 
Telephone: 0114 268 5271 or 0114 266 8844 
Email: travel-team@sheffield.gov.uk 
Days and Times: Monday-Friday 9am-5pm 
(office hours), training can be organised to suit 
individual needs. 
 

Novel Tells Full Story Of 
Forgotten Sheffield Blades 
Legend 
 
A campaign to rescue a forgotten Sheffield 
United hero from obscurity is to be launched on 
Saturday with the publication of a new novel 
based on his life story. 
Rabbi Howell was a key player in the Blades’ 
championship winning side of 1897/8 – and 
was also the first Romany to play for England. 
But two weeks before the end of the season he 
was mysteriously sacked, effectively ending his 
career at the age of 30. 
Rabbi was eventually buried in an unmarked 
grave in a cemetery in Preston – and author 
Steven Kay hopes his book will lead to a 
headstone being erected in his memory. 
Steven’s book The Evergreen in Red and White 
will be launched in Annie’s Bar at the 
Copthorne Sheffield Hotel on Bramall Lane. 
Guest of honour will be Rab’s great grandson 
Nicholas Pomfret, who is deputy mayor of 
Preston. 
Steven said Blades’ folklore hinted that Rabbi 
had been fired for match fixing, but that made 
no sense. 
“Why would such a loyal servant do that, just as 
he was about to achieve glory?”. 
“My research has led to this book on Rab’s last 
turbulent year in Sheffield”. 

The book tell how Rabbi, who also played for 
Liverpool and Preston North End, abandoned 
his family including a newborn baby after an 
affair with another woman – a great scandal in 
Victorian society. 
Steven added:  “This is the story of a man torn 
between two women and the decisions he had 
to make which changed everyone’s lives 
around him forever”.  
 

What’s On! 
 

Cabinet in the Community 
Health and Wellbeing Theme  
Wednesday 19th March 2014  
6:00 – 8:00pm, PACES Campus  
Pack Horse Lane, High Green, S35 3HY 
 
You can submit your question on the evening or 
for a more informed response up to five working 
days in advance of the session by emailing 
CabinetintheCommunity@sheffield.gov.uk. The 
items for discussion will be put to the Cabinet 
by local people in an hour and a half session 
starting at 6:00pm. The questions will start on 
the theme of Health and Wellbeing with time 
afterwards for general questions. This will be 
followed by an opportunity to talk directly with 
individual members of the Cabinet.  
  
Refreshments available from 5:45pm  
 
North Local Area Partnership  
Locality Management, Community Services, 
Sheffield City Council, Tel: (0114) 2053598 
Email: north@sheffield.gov.uk 
 

Sheffield Castle Revealed at 
Museums Sheffield: Weston Park 
Sat 9 Nov 2013 - Mon 5 May 2014 
Weston Park Museum - Free entry 
Monday-Friday 10am–4pm 
Saturday 10am-5pm 
Sunday 11am–4pm 
 
Sheffield’s Castle Market has relocated to the 
Moor and interest is growing in the remains of 
the medieval castle which lie beneath the 

http://www.sheffield.gov.uk/travelsupport
mailto:CabinetintheCommunity@sheffield.gov.uk
mailto:north@sheffield.gov.uk


existing, 1960’s-built market. This display 
features objects and images from excavations 
of the site carried out in the early 20th century 
by Albert Leslie Armstrong and Leslie Butcher. 
 

Energy Saving Tips for your 
Home 
 
There are many things you can do around your 
home to increase energy efficiency and, in 
effect, reduce your bills. 
 

Save on Your Bills 
 
Check with your Supplier   Check which tariff 
you are on and what is available.  Even 
something as simple as paying by direct debit 
could save you money.  Talk to your provide to 
make sure you’re getting their best deal. 
 
Consider Switching  You could save money 
by finding a better offer elsewhere and there is 
plenty of help available to help you switch, 
including a cooling-off period should you 
change your mind.  Call in at our drop-in at 
Voluntary Action Sheffield (The Circle, 33 
Rockingham Lane, Sheffield, S1 4FW. – the 
lane by Costa Coffee on Division Street) on any 
Friday 1-3pm from now until the end of March 
for support with switching.  Tel:  0114 253 6600 
(ask for Abi or Roo). 
 
Check if you are Eligible for Discounts   Are 
you eligible for the Warm Home Discount?  This 
could save you up to £135 a year. 
 
Below are some further energy saving tips 
for all around your home.  The following 
data is from the Energy Saving Trust. 
 

Lighting and electricity 
Look out for the logo.  When purchasing new 
appliances; always look for the ‘Energy Saving 
Recommended’ logo.  Energy Saving 
Recommended appliances are the most 
efficient in their category and could save you up 
to £34 a year.  Also visit www.sust-it.net which 

lists thousands of appliances and how much 
they cost to run. 
 
Unplug it  If chargers for devices such as 
mobile phones and mp3 players were 
unplugged when not in use, the UK could save 
enough electricity to power 115,000 homes.  
Turning off your mobile phone overnight will 
mean you have to charge it less. 
 
Turn your lights off.  When you leave a room, 
turn the light off on your way out.  It’s said that 
UK households spend £1.9bn on electricity 
every year for lighting.  Using fluorescent strip 
lights in kitchens give long lasting bright light 
with lower running costs. 
 
Night time light   If you have an outside light, 
replace the bulb with a low energy light bulb.  
You can also fit a timer or a motion sensor so 
it’s only used when it’s needed.  You can also 
buy solar garden lights for night time lighting. 
 
Energy Saving Light Bulbs   In most homes, 
lighting accounts for 10-15% of the electricity 
bill.  Energy saving light bulbs last up to 10 
times longer than normal light bulbs, and each 
bulb fitted could save around £40 over its 
lifetime.  They come in a range of styles, and 
often your energy supplier will provide you with 
some for free. 
 

Doing the laundry…. 
Wash cooler   85% of the energy that washing 
machines use goes to heating the water, so 
switch to a cooler wash.  Washing at 30°C uses 
a third less electricity.  Modern washing 
powders are designed to now be more effective 
at lower temperatures. 
 
Fill it up   Put full loads in your washing 
machine and wait until your dishwasher is full 
before turning it on.  De-scaling these 
appliances will also help then run more 
efficiently. 
 
Dry your clothes outside    This way you’ll 
save energy normally used by your tumble 
dryer.  In the winter, put your clothes on a 



clothes horse rather than on the radiator, as 
covering the radiator will make your boiler work 
harder than it needs to. 
 

In the bathroom 
Take a shower   A five-minute shower uses 
about a third of the water of a bath and can 
save 50 litres every time.  If you like a bath 
however, afterwards you can use the water to 
water your garden. 
 
Fix the drip   Dripping hot taps can add to your 
heating costs.  Get them repaired before it all 
adds up. 
 

In the Kitchen 
 
Cooking tips   Chop vegetables into smaller 
chunks for cooking, they cook more quickly 
thus using less energy.  Put lids on your 
saucepans to stop the heat escaping and 
reduce cooking time.  Cooking with a steamer 
means you can cook several types of vegetable 
on only one ring. Always use the correct size 
ring for the size of pan you are using.   Smaller 
items are better cooked under the grill than in 
the oven. 
 
Microwave more   Using a microwave is 
quicker and more energy efficient than using an 
oven.  Use microwave to warm food up.  
Making toast in a toaster is more efficient than 
putting it under the grill. 
 
The perfect cuppa!  When boiling the kettle, 
only use as much water as you need.  Boiling 
too much uses more energy and wastes water 
if you refill the kettle each time you use it.  Most 
modern kettles have a gauge so you can work 
out the exact right amount.  Also try and de-
scale your kettle regularly for lime scale. 
 
Keep it closed   Try not to leave your fridge 
door open.  Each minute the door is open takes 
three minutes of energy to cool down again.  
Try to keep your fridge and freezer three 
quarters full and defrost them regularly.  You 
can put bottles of water in your fridge to fill it up 
if it’s empty.  Never put hot food in your fridge 

or freezer as it makes it work harder than it 
needs to. 
 

Heating 
Turn down the heat  Turning the thermostat 
down by 1°C can cut more than 10% from the 
average central heating bill.  Set your water 
cylinder at 60°C to use less energy. 
 
Layer up  Instead of turning the heating up, put 
on another layer of clothing.  This will reduce 
your heating bill. 
 
Time it right  Time your heating to go off 30 
minutes before you leave the house, and come 
on again 30 minutes before you come home. 
 
Put foil behind your radiators  Putting 
reflective foil behind your radiators will reflect 
heat back into the room and increase the 
efficiency of the radiator.  Also make sure there 
is no furniture in front of your radiators. 
 
Close your curtains  This will help stop heat 
escaping through the windows.  Never put your 
curtains in front of a radiator though – doing so 
will block the heat. 
 
Mind the gap  Keep windows and doors 
closed.  If there are gaps underneath internal 
doors, roll up a blanket to keep draughts out.  
TIP:  To help find the source of a draught, light 
a candle and use it to find the source.  By 
moving the candle around the edge of a 
window or door frame, the flame will flicker 
where the draught is coming in.  Use draught 
proofing strip around the frame of the door.  
You can also put masking tape around where 
your skirting boards meet the floor (especially if 
you have a cellar underneath your front room). 
 
Cosy up at bedtime  Rather than having your 
heating on overnight in the Winter, use a thicker 
duvet to keep your warm. 
 

And if you have a little more time…. 
 
Insulate your hot water tank  Buying a jacket for 
your water tank will only cost £10-£15 but it 



pays for itself in months with all the heat it traps 
in.  Fit one that is at least 75mm (3”) thick and 
you could save around £30 a year.  If every UK 
household that could fitted an adequate tank-
jacket tomorrow, we’d save over £132 million of 
energy every year!  You can also fit insulation 
for hot water pipes – this will cost between £5 
and £10 and save you around £10 a year, 
which means you should recover the cost of 
fitting within a year. 
 
Switch to a high-efficiency boiler  If your 
boiler is over 15 years old, it should be replaced 
with a new, high-efficiency boiler.  By law, new 
gas boilers in England and Wales must now be 
of the high-efficiency condensing type, which 
can help you save up to a third on your heating 
bills and even more if you upgrade to modern 
controls as well.  Choosing the correct heating 
system with a condensing boiler and correct 
heating controls can make a huge difference 
over time.  With energy prices now higher than 
ever, you’ll certainly feel the difference in your 
pocket.  Speak to a CORGI registered plumber 
and ask about condensing boilers.  They will be 
able to tell you which one would best suit your 
home.  Fitting a new boiler can save up to £140 
a year, and cut your home’s CO2 emissions by 
more than 800kg a year. 
 
Loft and wall cavity insulation  Insulating 
your loft is another simple way to save energy – 
you can even do it yourself.  If your loft is now 
insulated, you could be losing as much as 15% 
of your heating costs through the loft.  Cavity 
wall insulation is a bit more complex, but if your 
home has unfilled cavity walls, a considerable 
slice of your energy bills will be spent heating 
the air outside.  It will need to be installed by 
contractors.  The government, energy suppliers 
and local authorities all provide grants or offers 
to help you implement energy saving measures 
in your home.  For more information, contact 
your energy supplier or local authority.  If 
everyone in the UK installed loft insulation up to 
270mm thickness, the equivalent financial 
savings would pay the energy bills for over 
640,000 families a year. 
 

Install double-glazing  Double glazing creates 
an insulating barrier by trapping air between 
two panes of glass.  It cuts heat loss through 
windows by 50% and could cut your heating bill 
by around £110 a year.  Get some double 
glazing or consider retro-fitting double-glazed 
panes to standard wooden frames.  That way, 
you keep original features and stay warm in 
winter.  Go to www.uksashwindows.com for 
information on secondary glazing. 
 

UK floods: urban water 
professor urges Government 
to listen to science 

As severe weather warnings remain in place 
across the south of England and Wales, the 
political storm between the Government and 
the Environment Agency continues. 

Professor Richard Ashley, Professor of Urban 
Water at the University of Sheffield, who wrote 
a report on flooding risk for the Labour 
Government in 2004, said its findings have 
been ignored and politicians need to stop 
disregarding science. 

"This Government doesn’t listen to science, the 
previous Government didn't listen to science – 
we need the Government to start listening and 
stop going for soundbites and short-termism. 

"In our report we predicted that the sorts of 
things that are happening now were going to 
come about. We also showed that it was 
impossible for us to build our way out of these 
problems." 

More than 5,000 properties have already been 
flooded across the South West and the Thames 
Valley and with more rain predicted and water 
levels continuing to rise, weather forecasters 
predict the worst is not yet over. 

Professor Ashley continued: "The Government 
has failed to take any notice of our scientific 
report and the only outcome that happened was 

http://www.uksashwindows.com/


Sir Michael Pitt's review in 2007, which I was 
part of. 

"But even then the Water Management Act 
which came out in the wash up of the last 
Government has not been implemented by the 
present Prime Minister. 

"The current Government, especially the 
Department for Communities and Local 
Government, is obsessed with deregulation. 

"They are also obsessed with cutting the 
Department for the Environment, Food and 
Rural Affairs’ budget at great risk to people in 
communities at risk of flooding. For them to 
rubbish the Environment Agency is frankly 
disingenuous and stupid." 

Better care for mental health 
crisis 
A new agreement between police 
and the NHS seeks to improve 
mental health crisis care 

Emergency support for people in mental health 
crisis is set to see dramatic improvements 
across the country as part of a far-reaching new 
agreement between police, mental health trusts 
and paramedics. 

The agreement – called the Crisis Care 
Concordat – has been signed by more than 20 
national organisations in a bid to drive up 
standards of care for people experiencing crisis 
such as suicidal thoughts or significant anxiety. 

The Concordat, announced today by Care and 
Support Minister Norman Lamb, will help cut 
the numbers of people detained inappropriately 
in police cells and drive out the variation in 
standards across the country. 

Deputy Prime Minister Nick Clegg said: 

A mental health crisis can already be 
distressing for individuals and all those 

involved, but when people aren’t getting the 
right support or care it can have very serious 
consequences. It’s unacceptable that there are 
incidents where young people and even 
children can end up in a police cell because the 
right mental health service isn’t available to 
them. 

That’s why we’re taking action across the 
country and across organisations to make sure 
those with mental health problems are receiving 
the emergency care they need. 

We want to build a fairer society – one where 
mental health is as important as physical health 
– and the Crisis Care Concordat is an important 
step towards addressing this disparity. 

The concordat, which has already been signed 
by 22 organisations including NHS England, the 
Association of Chief Police Officers and the 
Royal College of Psychiatrists, sets out the 
standards of care people should expect if they 
suffer a mental health crisis and details how the 
emergency services should respond. 

It challenges local services to make sure beds 
are always available for people who need them 
urgently and also that police custody should 
never be used just because mental health 
services are not available. It also stipulates that 
police vehicles should not be used to transfer 
patients between hospitals and encourages 
services to get better at sharing essential need-
to-know information about patients which could 
help keep them and the public safe. 

Norman Lamb, Care and Support Minister, 
said: 

When someone has a mental health crisis, it is 
distressing and frightening for them as well as 
the people around them. Urgent and 
compassionate care in a safe place is essential 
– a police cell should never need to be used 
because mental health services are not 
available. For me, crisis care is the most stark 
example of the lack of equality between mental 
and physical health. 



The NHS and police already work well together 
in some areas, but it is totally unacceptable that 
crisis mental health care is so variable across 
the country. It is imperative that all areas seek 
to implement the principles of the Concordat as 
quickly as possible to ensure consistent care, 
no matter where you live. 

Better care for people in mental health crises 
will not only help those living through their 
darkest hours to recover – it can also save 
lives. 

Local areas will now sign their own regional and 
local agreements to commit to working together 
across services to improve care and potentially 
save lives. 

The Crisis Care Concordat challenges local 
areas to make sure that: 

 Health-based places of safety and beds 
are available 24/7 in case someone 
experiences a mental health crisis 

 Police custody should not be used 
because mental health services are not 
available and police vehicles should also 
not be used to transfer patients. We 
want to see the number of occasions 
police cells are used as a place of safety 
for people in mental health crisis halved 
compared 2011/12 

 Timescales are put in place so police 
responding to mental health crisis know 
how long they have to wait for a 
response from health and social care 
workers. This will make sure patients get 
suitable care as soon as possible 

 People in crisis should expect that 
services will share essential ‘need to 
know’ information about them so they 
can receive the best care possible. This 
may include any history of physical 
violence, self-harm or drink or drug 
history 

 Figures suggest some black and minority 
ethnic groups are detained more 
frequently under the Mental Health Act. 
Where this is the case, it must be 

addressed by local services working with 
local communities so that the standards 
set out in the Concordat are met 

 A 24-hour helpline should be available 
for people with mental health problems 
and the crisis resolution team should be 
accessible 24 hours a day, 7 days a 
week 

Minister for Policing, Criminal Justice and 
Victims, Damian Green said: 

The signing of the Concordat is a 
demonstration of what can be achieved when 
people work together. From today each 
organisation will have a clear set of principles to 
follow and vulnerable people experiencing 
difficulties will be able to get the right help when 
and where they need it. 

In the past six months the government has 
made significant progress with the introduction 
of street triage pilots, which brings together 
police officers and mental health practitioners to 
allow for early intervention for vulnerable 
people. On top of this we are piloting schemes 
in which mental health nurses are stationed in 
police stations. 

There is obviously still some way to go, but 
these measures will ensure police officers can 
focus on fighting crime and helping people with 
mental health conditions get the care they 
need. 

A recent independent inquiry by Mind 
highlighted not only wide variation in crisis care 
services across the country, but also that in 
some areas, round-the-clock provisions are 
inadequate. This prompted the Department of 
Health to review the way the emergency 
services and organisations like social services 
and work together. MIND will continue to help 
local areas meet the commitments of the 
Concordat with a series of regional workshops. 
They will also work with the signatories to hold 
an annual summit to review progress. 



It is vital that the principles of the Concordat are 
taken up in all localities in England. To support 
take-up, the Department of Health will work in 
partnership with the Home Office and Mind to 
promote and support local responses. We 
expect each locality to have agreed a Mental 
Health Crisis Declaration by December 2014. 

Background information 

The Concordat builds on recent 
announcements on mental health care: 

Liaison and Diversion 

In January, we announced that funding worth 
£25 million has been approved to support the 
roll out of Liaison and Diversion schemes, 
including ten trial schemes. These place mental 
health professionals in police custody and court 
settings to help identify mental health problems 
in offenders as early as possible. The majority 
of people who end up in prison have a mental 
health problem, a substance misuse problem or 
a learning disability and one in four has a 
severe mental health illness, such as 
depression or psychosis. 

The trial schemes will help to make sure access 
to services most needed by offenders with 
mental health issues, substance abuse issues 
and learning disabilities are consistent for all 
ages across criminal justice settings. 

Street Triage 

We extended our Street Triage pilots in June to 
help make sure people with mental health 
problems get the right assessment, care and 
treatment they need as quickly as possible. 
This is a service where mental health clinicians 
— usually nurses – accompany police officers 
making emergency responses to people 
suffering from a mental health crisis. The 
nurses may also advise and support officers by 
telephone. 

 

Mental Health Action plan 

Deputy Prime Minister Nick Clegg launched the 
Mental Health Action Plan in January as part of 
a major conference which brought together 
mental health experts, charities and users of 
mental health services to talk about how mental 
health can be improved in this country. 

The plan, called ‘Closing the Gap: Priorities for 
Essential Change in Mental Health’, sets out 
what more needs to be done. It sets out 25 of 
the most important changes that we want the 
NHS and social care to make in the next few 
years to improve the lives of people with mental 
health problems and help reduce health 
inequalities. 

Please send your news, comments, letters and 
relevant articles for this page or our next 
Newsletter to: Sheffield 50+ The Circle, 33 
Rockingham Lane SHEFFIELD S1 4FW Tel: 
0114 253 6736 Email 
admin@sheffield50plus.org.uk 
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