
 

 

 

 
 

Sheffield warming up to buy 
cheaper energy 

Sheffield City Council is helping to throw a 
financial lifeline to families and individuals 
struggling with rising living costs as it launches 
the popular Big Sheffield Switch deal once 
again. 
 
The council is asking residents throughout the 
region to sign up, switch and save with the free-
to-join ‘Big Sheffield Switch,’ which aims to help 
homeowners and tenants save money on their 
gas and electricity bills by joining an online 
auction with energy suppliers. The more 
households who sign up from this week, the 
more buying power the council will have and 
the better the deal for participants. 
 
More than 800 people benefitted from the first 
Big Sheffield Switch last year, saving an 
average £120 each. Some homeowners 
reported a massive £352 saving.  
 
This year’s auction will take place on 10 March 
and participants can switch anytime until 24 
March. 

Councillor Jack Scott, Sheffield City Council’s 
Cabinet Member for Environment, Recycling 
and Streetscene, said: “I know that energy bills 
are a really big concern for lots of people, so 
I’m delighted to be launching The Big Sheffield 
Switch again and building on what was a really 
successful scheme in 2013.  
 
“If you are worried about rising energy costs 
and the effect big bills may have on your 
family’s budget then this is a great, simple way 

of making sure you get signed up to the deal 
that offers you the best value for money. Even 
better - by signing up, people are helping other 
switchers in the city get access to even better  

 

energy bills too. 
“We’re really excited to also be offering an 
environmentally friendly tariff and greater 
choice so people can choose which the 
package that benefits them the most. I hope as 
many people as possible sign up to this 
scheme and we can all save a lot of money 
together.” 

 
The scheme is really simple and open to 
everyone. The energy suppliers bid for the 
householders’ custom by offering their 
cheapest tariff and the best value providers will 
be chosen. The top five tariffs, plus eco-friendly 
options, will be offered to residents who have 
signed up. 

Anyone can register and switch to the new 
energy deal – even if they currently pay their 
energy bills by direct debit, cheque, cash or use 
a pre-payment meter. It also applies if you own 
your own home, rent from a private landlord, 
Sheffield Homes or another social landlord, 
have never switched before or whether you live 
in Sheffield or not. 
 
Households are under no obligation and when 
they receive their offer they can choose to 
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accept it or not depending upon whether it 
works for them. All residents will need when 
they register is a recent energy bill so that their 
annual energy usage can be calculated. 
 
Margaret Nichols, of Deepcar, took advantage 
of the Big Sheffield Switch last year and says 
she uses a lot of gas to keep her home warm.  
“I feel the cold a lot so the temperature in my 
home is always about 25 degrees,” she said.  
 
“That’s why it’s so important that I’m on the 
right tariff which offers the best value for 
money. We’ve saved on electricity, which I’m 
pleased about. I’m quite savvy about managing 
my money and bills but I think the Big Sheffield 
Switch is great for people who are perhaps not 
as confident looking around for the best deal. 
I’ve already recommended the Switch to my 
brother and sister in law and my neighbours. It 
was a good experience and really easy.” 
 
For more information about the Big Sheffield 
Switch or to register your interest call 0800 
9887035 or visit 
www.sheffield.gov.uk/cheaperenergy.  

Making health and social 
care information accessible 

NHS England has begun a programme of work 
aimed at ensuring that disabled patients, 
service users and carers receive information 
from health and social care organisations in 
formats that they can understand, and that they 
receive appropriate support to communicate, 
which may include advocacy. 

The project will develop and implement an 
Information Standard for accessible information 
- a framework of requirements and 
recommendations which NHS and adult social 
care organisations must follow. 

NHS England is committed to undertaking 
effective engagement at this early stage, to 
ensure that the work is shaped by patients, 
carers, service users, clinicians and other 

health and care professionals, commissioners 
and providers of health and social care, and 
others with an interest in accessible 
information. 

There are three online surveys aimed at 
seeking views from health and social care 
professionals and organisations, service users, 
and from patient groups.  

Further details, and links to the surveys, are 
available from the dedicated webpage on the 
NHS England website 
www.england.nhs.uk/accessibleinfo   

The service user survey is also available from 
this site in a range of different formats.   

Please take the time to complete the survey 
which is most relevant to you or your 
organisation. 

The deadline for responses is 21 February 
2014. 

For specific queries in the first instance, 
including requests for information in alternative 
formats, please contact 
england.nhs.participation@nhs.net     

For further information please contact:- 

Regional Lead Simon Wallace 
Tel:  01904 633804  
Email:  simon.wallace@alzheimers.org.uk 
http://www.dementiaaction.org.uk/local_alliance
s/yorkshire_and_humber/p2 
 
If you don’t have access to the internet and 
would like your say please contact Sheffield 50 
Plus on 0114 2536736 
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What are the financial costs 
of loneliness? 

Regular readers of this blog 
(www.campaigntoendloneliness.org/blog) will 
probably now be familiar with the message that 
loneliness is bad for our health. It can directly 
harm our physical health and can also make us 
more likely to engage in the kind of behaviours 
that are bad for us. Lonely people are more 
likely to exercise less, eat less healthily and are 
more disposed to smoke and drink heavily. 

 

So it is therefore not surprising that the 
authorities responsible for supporting us when 
we are ill – the providers of health and social 
care – begin to wonder what loneliness is 
costing us. This may seem like a hard-headed 
way to think about an issue as personal and 
emotive as loneliness, but we know from talking 
to those who commission local services that 
shrinking budgets mean that financial costs of 
the issues that affect us are very much on their 
minds. 

The Campaign to End Loneliness recently 
undertook a brief research project to discover 
what is already known about the cost of 
loneliness. We wanted to understand better 
what was already known, so that we could help 
commissioners to see the potential benefits of 
services and activities that tackle loneliness, 
and help service providers to make the case for 
their work. 

Disappointingly, we found that to date relatively 
little has been done to calculate the impact of 
loneliness on health and care services. Many 

providers have made efforts to demonstrate the 
impact of their services on reducing loneliness, 
or increasing wellbeing – but few attempt to 
make a financial argument for what they do. 
However, as we outline in our scoping report, 
this is starting to change, with interesting 
projects getting underway in different parts of 
the country. 

For example, Social Finance have been 
working with Worcestershire County Council to 
develop a model for analysing the financial 
costs of loneliness in the county, and are now 
working towards developing a social impact 
bond to pay for new services. This work has 
attempted to put a monetary value on reducing 
an individual’s loneliness, and Social Finance 
hope that this work could be applicable in other 
areas 

What is clear is that there is plenty of room for 
more work in this area and this is something the 
Campaign will continue to look into over the 
coming months. 

If you have made an attempt to evaluate the 
costs or benefits of a loneliness service 
please do let us know.  

Our initial scoping report into the cost of 
loneliness can be downloaded at 
http://www.campaigntoendloneliness.org/wp-
content/uploads/downloads/2014/01/Campaign-
to-End-Loneliness-Costs-of-Loneliness-
scoping-report-January-2014.pdf. 

For further information please contact:- 
http://www.campaigntoendloneliness.org/blog/fi
nancial-costs-of-loneliness/ 
http://www.socialfinance.org.uk/ 

For general queries email us at 
info@campaigntoendloneliness.org.uk or call 
us on 020 7012 1409. 

Or you can write to us at: 
Campaign to End Loneliness 
3 Rufus Street, London, N1 6PE. 
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Caring & Family Finances 
Inquiry: Carers struggling 
with alarming levels of 
hardship 

12-month investigation by Carers UK 
exposes stark reality faced by those looking 
after loved ones who are older, disabled or 
seriously ill: loss of savings, debt and 
struggling to afford food and heating 

The Inquiry also reveals that, despite rapid 
rises in the number of families providing care to 
loved ones, Government cuts to support leave 
carers facing a shocking £1 billion cut. 

And, Carers UK says, carers not only feel they 
are not recognised or valued but also feel victim 
of increasing public criticism for claiming their 
social security entitlements. 

Heléna Herklots, Chief Executive of 
Carers UK said:  

“Those caring, unpaid, for loved ones save 
society vast sums, but at huge personal 
cost - a cost this Inquiry shows is pushing 
families to the brink. Caring is often a dual 
blow, with household incomes hit by 
reduced earnings, and bills rising as a 
result of the extra costs of ill-health or 
disability. With an ageing population, more 
of us will care for loved ones – yet a 
blizzard of cuts to social care and benefits 
mean there is less and less support 
available. This is unacceptable and 
unsustainable. This country’s carers are 
being badly let down. Unless Government 
acts to stop the cuts to support for carers 
there is the risk families will be pushed to 
breaking point and left unable to care for 
their own.” 

In the Inquiry recommendations, Carers UK is 
calling for: 

 An end to cuts to carers’ benefits and 
support services. 

 Urgent reform of financial help for carers. 
 The Government to make a commitment 

that future policy will not leave carers 
worse off, by implementing a ‘carer’ test 
for future benefits and social care 
proposals. 

The main carers’ benefit, Carer’s Allowance, is 
currently £59.75 a week for a minimum of 35 
hours caring – equivalent to £1.67 an hour. It is 
not available to those who earn more than £100 
per week or to those in receipt of the basic 
State Pension. 

Experiences of carers who gave evidence to 
the Inquiry, included the need to keep the 
vulnerable and ill warm, meant families footing 
bills for running heating for 12 and more hours 
a day, with no let-up in warmer months when 
those with serious illness must be kept cool; 
costs of travel to medical appointments and the 
need to rely heavily on taxis; the need to wash 
three or more loads of washing a day when 
caring for someone with continence problems, 
or who is tube fed; the increasingly prohibitive 
price of buying in care to simply get out of the 
door for work or respite, compounding the 
isolation caring can bring; the cost to future 
financial security and resilience of quitting work 
or cutting hours to care. 

For further information: 

Carers UK 
20 Great Dover Street 
London 
SE1 4LX 
Tel 020 7378 4999 
www.carersuk.org/ 
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Sharing knowledge, 
strengthening connections 
  

Date: 19 Feb 2014 - 09:45 to 15:30  
 
Clinical Commissioning Groups and Health and 
Wellbeing Boards need to engage people with 
experience of mental health problems in their 
commissioning process to ensure that mental 
health services are person-centered, recovery 
orientated and holistic. 
  
Following a year of activity around local 
influencing and peer support, Mind aims to 
continue to support communities to build 
capacity and influence locally, and develop 
peer support through their Community 
Programme and Peer Support Programme.  
 
They are holding a series of events to share 
their recent learning and guidance with local 
organisations, groups and people. 
 
This event is aimed at; 
 individuals with lived experience of mental 

health problems; 
 local organisations working to influence 

change or providing mental health services, 
 other user-led organisations or survivor 

groups. 
 

The main purpose is to provide a relaxed space 
for people to share knowledge and strengthen 
connections, with participants feeding into Mind 
programmes’ future activities and inform local 
action plans. It will be tailored according to local 
issues and need, providing actions and 
opportunities for participants to follow up.  
 
Carrie McKenzie from Healthwatch Sheffield 
will be attending and running workshops to let 
people know about how they can get involved 
with Healthwatch Sheffield. 
 
For more information or to register your 
interest, contact Dominic Makuvachuma Walker 
at d.walker@mind.org.uk or call 07795 
964331.  

Fulfilling Lives– Ageing 
Better 
 
South Yorkshire Housing Association (SYHA) is 
leading on Sheffield’s bid to The Big Lottery 
Fund for ‘Fulfilling Lives, Aging Better’, a fund 
which could bring an investment of up to 
£6millon to Sheffield to reduce loneliness and 
isolation in people over 50.   
 
Sheffield 50+ are part of the Core Partnership 
writing the Vision and Strategy which will be 
submitted to the Big Lottery in April.  
 
As part of developing the Vision and Strategy for 
reducing isolation in people over 50, SYHA are 
conducting a short piece of research with people 
over 50 living in Sheffield which is supported by 
Sheffield 50+ and our chairperson Tony Maltby. 
We would very much like to hear your views on 
loneliness and isolation in Sheffield as part of 
this research. 
 
If you would be happy for a research volunteer 
from SYHA to contact you and ask you a few 
short questions, please contact Ruby Smith on 
the details below providing your name and 
contact details before February 21st.  
 
Email:  r.smith@syha.co.uk 
Text:   07976 965 656  
Telephone:  0114 2702 687 
 
Many thanks for your time and cooperation and 
for being part of this exciting bid for Sheffield.  
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What’s On 

Mary’s Marvellous Vintage & 
Craft Market 

When: Sat 15 Feb – 10 am – 4 pm 
Where:  St Mary’s Church & Community 
Centre, Bramall Lane, S2 4QZ. 
 
A huge selection of unique handmade Crafts 
from local artists with a jolly jamboree of 
vintage items. 
Great homemade food available all day from 
our café and delicious cakes to take home. 
 
Our policy of introducing new talent keeps each 
market fresh and funky with lots of new wares. 
 
Over 40 Stalls to browse. 

For further info contact Tel:  01142230223 or 
Twitter @MarysMarvellous 

 
 

Contact us 
Please send your news, comments, letters and 
relevant articles for this page or our next 
Newsletter to: 
Sheffield 50 Plus 
The Circle 
33 Rockingham Lane 
Sheffield 
S1 4FW 
Tel:  2536736 
Email:  admin@sheffield50plus.org.uk  Web:  
www.sheffield50plus.org.uk 
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